' 0 — x (4 )N
e - Q) - @

Complainant Go to website & Click on Scroll and fill the Click on the
click on the Menu Contact Us Page Complaint Form Submit Button

‘mmmmmees PROCEDURE FOR LODGING A COMPLAINT WITH THE CUSTOMER CARE EXECUTIVE
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Complainant Complaint can connect Call us at

with us through call 71727860913

™ PROCEDURE FOR LODGING A COMPLAIT WITH THE BRANCH OFFcE )
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Complainant Visit to nearest branch Branch office share the

office and submit complaint complaint with
Customer Care Team




Procedure for Lodging a Complaint with the Principal Nodal Officer
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&4 nbfc.npfp@gmail.com
G4 Mjrpg@rediffmail.com
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Complainant Customer Care IT resolution not If resolution not It resolution not
Execulive assign received within recenved within recelved within
the case to timeline then CRM tmeline then CRM 10 days then CRM
respective branch Team approach Team approach Team approach
Regional office Mavional Mead(s) of Principal Nodal
respective veriical(s) Oflicer
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- ‘ and close the

close Lhe case cloge the case . close the Carve
accordingly accordingly
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accordingly




